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At this writing, the warm summer days are coming to a close and the colourful but cooler fall season is 

upon us. With this change in season, we will start to see children returning to school excited to see their 

classmates again and eager to share their summer family experiences. We would like to remind all 

members and staff to be extra cautious in their traveling and remain cognizant of the children close to 

the roads waiting for their school bus. 
 

The Annual General Meeting of Bayview Credit Union was held on March 23, 2016 in Saint John and 

saw the election of Tom Bishop, Elizabeth Chisholm and Steven Frits to the Board of Directors for a 

three-year term. We would like to thank all the nominees for putting their names forward and for the 

members who attended the meeting, for getting information, providing their input and perhaps most 

importantly exercising their democratic right to vote for their Board. We welcome aboard Steven and 

welcome back Tom and Elizabeth and look forward to working with them during their upcoming terms 

to further evolve and enhance our Credit Union. 
 

We are pleased to report that our Board is from various demographics, professions, and life 

experiences. Drawing from these various strengths allows for well-rounded debate and good decision 

making on behalf of the members. We would also like to acknowledge outgoing President Shirlee 

Coleman for her dedication, selflessness and hard work she performed throughout the many years on 

behalf of our Credit Union. 
 

The March Board meeting saw the election of the 2016-2017 Executive Committee: 
 

Jean-Marc Ringuette (President), Tom Bishop (Vice President) and Lois Vincent (Recording Secretary) 

The following standing committees were formed: 

• Audit Committee: Bill Marr (Chair), Tom Bishop, Elizabeth Chisholm, Connor Bodechon, Steven Frits 

and Shirlee Coleman (member at large). 
 

•    Credit Committee: Lois Vincent (Chair), Elizabeth Gormley, Kurt Peacock, Jean-Marc Ringuette and 

David McFarland (member at large). 
 

We are pleased to announce that Kurt Peacock remains The New Brunswick representative of the Board 
at Atlantic Central. 

 

The Board would also like to acknowledge the following employees for their dedication and service to 

the members and wish them well in the future: 
 

•   Retiree Joan Mc Garvey, Branch Manager, West Branch – 22 years at Bayview 
 

•   Retiree Heather Hanson, MSR, Hospital Branch – 27 years at Bayview 
 

•   Patty Healy, Credit Manager—12 years at Bayview 
 

Mid September will see the Board and senior management meet for its annual Strategic Planning 

Session to set goals and objectives for the upcoming years to ensure we remain on the road to success. 
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2016 has proven to be challenging for all Canadian financial institutions including Credit Unions. That 

being said, Bayview through a focused and concerted effort, continues to meet the challenges and 

strives to be a center of excellence by delivering outstanding member satisfaction at competitive rates 

through continuous improvement and best practice initiatives championed by our senior management, 

implemented by their team and supported by the Board. Only by continuing to invest in our staff and 

new technology can we ensure that we remain a strong member focused and competitive locally owned 

financial Institution well into the future. 
 

Currently and after extensive consultation with senior staff and other stakeholders, on behalf of the 

membership, the Board entered into agreements for improved banking technology platforms with 

Atlantic Central in partnership with the majority of the Credit Unions in Atlantic Canada. By partnering 

strategically with other financial institutions with like-minded values, goals, and objectives, we will be 

able to take advantage of economies of scale to maximize the member’s return on investment through 

improved services and efficiencies. The Board would like to thank Lisa Loughery (Chief Executive 

Officer), Greg Merzetti (Chief Financial Officer), Kelly Burchill (Chief Operating Officer) and Dean Rhyno 

(IT Manager) for their hard work, guidance, and the diligent research on this file ensuring that the Board 

had a comprehensive information package on which to base their decision. 
 

The continued success of our Credit Union is dependent upon many things, one of the most important is 

the staff we employ. From the front line member service representatives to the loan and mortgage 

department to the tax department to office administration and support and lastly to management, the 

Board wishes to extend its warmest appreciation for your dedication and respectfulness to the members 

we serve. Your desire and ability to go above and beyond to provide excellent service and put our 

member’s needs to the forefront is reflected in the many comments the Board receives whether verbally 

or written. A special thanks from the Board to Mary McLeod (Executive Assistant) for all her diligent and 

hard work in preparing packages, setting up and scheduling board meetings. 
 

History has shown that the Credit Union movement in Canada played an invaluable role in fostering the 

continuous education of adult learners which help build our great country. Bayview continues this 

tradition and through its annual scholarship program is pleased to have awarded 7 scholarships for 2016 

in the amount of $1000.00 to southern New Brunswick recipients. Thanks to the scholarship committee 

for reviewing the many applicants. Congratulations to the seven successful applicants and best wishes to 

all who chose to further their education to not only bring value to themselves but to our community as a 

whole. 
 

On a personal note, I would like to take a moment to relay the great pride I feel as a member and 

shareholder of Bayview Credit Union. The great service and competitive rates aside, knowing that I am 

part of a locally owned institution that put its communities first by hiring local highly talented staff, 

purchasing from local suppliers, using local service providers and being involved in many local charitable 

fundraising events are only some of the ways all of us as members contribute to the betterment of our 

communities. If you feel the same way, then I ask you to relay your message to your family and 

neighbors about one of the best-kept secrets in southern New Brunswick. 
 

In closing, we would like to remind all members that they are encouraged to get actively involved in 

Bayview. Whether it be attending the Annual General Meeting, running for the Board, joining a 

committee, volunteering for one of the fundraisers or by submitting you comments and suggestions 

directly and in confidence to the Board via suggestions boxes located at the branches or by using the 
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online submission located on the website (www.bayviewnb.com). We love to hear from you on things 

that are done well and those that can be improved. It is only by continually assessing our strengths and 

weaknesses can we improve our Credit Union. 
 

On behalf of the Board of Directors 
 

Best wishes, I am  

Jean-Marc Ringuette 

President, Board of Directors 

Bayview Credit Union 

http://www.bayviewnb.com/

